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Employee
Spotlight
Tierney Wasinger
Valve Builder

Tierney has been a Valve Builder for two and a half years at Water-Right. She 
enjoys the many duties her job has to offer, including building salt monitors 
and ozone generators. When she has completed her day, she enjoys spending 
time with her two daughters and son, drawing/painting and being outdoors in 
the sun. She also enjoys taking things apart and putting them back together, 
troubleshooting and fixing things. Tierney recently moved in with her boyfriend 
Matt of four years and his son. She is looking forward to blending their two 
families together and moving forward as one.

Joel Grimsley
Valve Assembly Lead

Tierney fits in well with the 
production team. Although she is  
a part-time employee, she is one  
of our best. She not only assembles 
valves, but does a lot of the tedious 
piece work that just has to be done! 
We are fortunate to have her  
at Water-Right. 

Angie Lom
Controller

WELCOME ABOARD!
at Water-Right

Ron Butler
Production Associate

Gruett
GROANER

Patient: Doctor, I think that  
I’ve bitten by a vampire.

Doctor: Drink this glass of water. 

Patient: Will it make me better? 

Doctor: No, I but I’ll be able  
to see if your neck leaks.

Tech
Tips

Brad Walsh reviewing the importance 
of water testing out in the field and 
reviewing product lines for DSI in  
West Columbia, South Carolina and 
DSI in Knoxville, Tennessee. Demo Valves 

Now Available

Call 800-777-1426 to order.

Please Note: These valves are not operational. Do not install on active units.

Demo Sticker 
will be present 
on side of all 
demo valves.! !

Product Spotlight

Also 
Available  
In Black

PC board return reminder…
by Kirk Guthrie, Technical Services Manager

Over the last few months, we here at 
Water-Right have been receiving PC board 
returns from the field without the detailed 
information we need to complete the return 
process and track problems or defects with 
the electronics. 

When requesting a RMA from Customer 
Service, please make notes as to the serial 
number of the unit, and what the problem 
with the board is. Please resist the 
temptation to use “defective” for a reason 
for the return. This may be quick, but, it really does 
not help when trying to determine what truly is wrong with the board.

Also enclosed with ALL new replacement boards is a bright yellow sheet that 
we would ask that you fill out as much as possible. If the yellow sheet is not 
filled out with the proper information, you will more than likely get a call 
from us to fill out the sheet with you. We use this information to determine 

any corrections or improvements that 
can be made to the electronics. Please 
take a couple of minutes of your time 
to make sure we have the proper 
information to process your return  
in a timely manner.

Call Technical Support or Customer 
Service at 800-777-1426 with  
any questions.

When someone orders product, there is one common risk we all face, the 
shipment can become damaged in transit. The process for finding out who 
is responsible for damaged freight could take months, and discovering how 
shipments become damaged can be difficult. Carriers will never be able 
prevent all instances of damage, but they can at least be informed on the 
details of these to try and prevent future instances from happening. What 
is the most important rule of receiving freight? Do not sign the delivery 
receipt before checking your shipment for damage, concealed damage or 
missing parts. Upon arrival of any delivery, please note any damage to the 
packaging or products on the freight bill. 

Let’s walk through the receiving process to determine the proper course of 
action when something goes wrong with your freight.

1)  Take a close look at delivered shipment and inspect all details. Pay 
attention to every part or item; open crates if needed – there could 
be concealed damages. Determine what exactly is damaged. Don’t 
be intimidated by the driver, who can claim he or she is in a hurry for 
the next route – you have a right to record all details necessary. If a 
situation arises, please have the driver contact the Production/Traffic 
Manager at Water-Right directly.

2)  Write everything down and take photos, if possible. The more 
documentation, the better it will be for everyone. 

Make notes of damages and make sure 
the carrier is aware of the situation as 
soon as possible. Don’t underestimate the 
importance of communication.

3)  Forward information 
and photos to Water- 
Right’s shipping manager, 
Tom Tegan, for claims 
processing. 

While it seems obvious to get 
compensation for damaged or 
lost freight, it is more important 
to gather as much information 
and evidence as possible to 
enforce proper load handling and 
avoid future damaged shipments.

Production Spotlight

Water-Right welcomed Angie 
to the team a little over 
a month ago as financial 
controller. She will be 
involved with month end 
closing, payroll, benefits and 
anything else that comes 

her way. She really enjoys working with numbers and 
people. In her free time she enjoys spending time with 
her kids and family, playing volleyball and reading a 
good book! Her 13 year old daughter loves gymnastics 
and her 11 year old son Alex loves basketball. Angie 
spends alot of time in the gymnasium watching her 
kids as well as driving them to all their events. She is 
very excited to be here and looks forward to getting to 
know the Water-Right team.  

Water-Right also welcomed 
Ron to the team back in 
September as part of the 
production line. He enjoys 
the group he is a part of and 
the variety of duties each day 
from filling tanks, completing 

final assembly, palletizing and preparing products 
for shipment. He likes learning new things everyday 
in his position. In his free time he enjoys fishing, 
snowboarding, coaching wresting for Little Chute.

DAMAGED

IMP FIELD DEMO 
Part No: IMP1000-2DEMO

IM FIELD DEMO 
Part No: IM1000-2DEMO

ASP FIELD DEMO 
Part No: ASP1000-2DEMO

CC FIELD DEMO 
Part No: CC1000-2DEMO
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